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GENERAL INSTRUCTIONS TO THE EXAMINEES :

T ™

1) ol wdmei a3 wva w3 @ s i sibvarda: Rl

Candidate mustwrite first his / her Roll No. on the question paper.
1) W ur e §

All the questions are compulsory.

3) weaw wR W Im A wf Im-gfeww § @ ford)

Write the answer to cach question in the given answer-book only.
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l'(fﬂtﬁlmuﬂxw:

Multiple Choice Questions (i 1o xy )

1) ﬁqwﬁtmmwﬁ&mmmmmnm
Choose the COTTeCt option and write IN given answ er-book
D AT ofem #f=m wag 3 _
) w w fai ) Frurfem "
R) frofn %) W & oy 4 ey
The final Step of organising, process is -
A} Assignment of dutjes B)  Departmentalisation
() Reporting Dy Jdentification & Division of work
u)  favr e @ Temp - 1)
#) wm ) " armre
R) vzgfm \\QQ ?) w2y
An example of finaifeial incentive IS -
A)  Bonus $Q\Q B)  Organisational Climate
) f'Sl.'uus§Q Dy Job Security
i) &wmhammm'ﬁufm&n?— 1
N) YFa I 7) famey
R) fawa vadq Z)  wforn
The element of marketing mix are involved in ‘product’-
A)  Prcelevel B)  Advertisment
C)  Sales Promotion D) Branding
\'\ wyw O
SS-31-Bus. Studies 5028

Download aIINOTES and PAPERS at StudentSuvidha.com


http://studentsuvidha.com/
http://studentsuvidha.com/

iv) ¥h e & gwen F g R -

. w) TaIE
w 2} S
Henry Fayol's prinCiP|¢5 of management are -
A) Three B) Eleven
C) Fourteen D) Eight - {1
V) shove T W qEa AR ... W & a0 t
q) #= ¥ W
") A 3) W -
The industrial goods may be classified into major categones:
A) Three B) Four
C) Two D) Five
Vi) b @ e i T e i o s o W@ e g - 1
%) At Wi w) v shofre vy
A) FATNE g 7) ETEEiE 9w @ R
The change in behaviour of employees and management toward each other 1s
called -
A) Mental revolution B) Good industrial relations
C) Democratic management D) . Stress on practical aspect
vii) wfherm @ ‘i 7 i fafa d - (1
#) g \\Q® @) wingond wawn
) @ gz ,&\@ 2) w@fam
OfT the job mc@& of training 1s -
A) Coachi@ B) Apprenticeship Programme
C) Job Rotation D) Film
0 17) NOTRORT v fraad & wa afiyo (g wrn) § - (1]
¥) Frgferw a) Fares
A) ®TA 2) Foem
is like a post mortem of past activities -
A) stafling B) planning
C) organisation D) control
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ix) a&m}ﬁmmmwmmwﬁmmt,hﬂmwﬁmmi-m

) "t e an w afoan 3)  framm om w1 sfiwn

R AR w sfawn 2)  Hqun @ wfewn

Which neht gives consumer information about the product, they want to buy -
A} Rightto information B) Right to seek redressal

C)  Right to heard D) Rightto Safety

1)
H) = a) M
R) wm 2) vufw
Management is a complex activity that has - main dimensions-
Al Two B)  Three
C) Four D} Five
Xy wteson sfwm w frtg wmo @ - 1
) omm w)  wam
®) 7w wh q)  Rvvaeen e
The second step of motivation process is.-
A)  Drives B) < Tension
C)  Reduction of tension D). Sausfied needs
Xii) ﬁdmﬁhmmumﬁ&\§ (1)
A) wmEFR O T)  wwwn R
") = w=n Q?Q\QQ” 7)) FTWE R
What do the Qgﬂ%a inform the planning -
A)  What to do” B) When to do?
C}  Why wdo? DY How to do?
xiii:nmmﬁwnﬁ;mﬁmfﬂﬁtﬁmﬂmt- 1
®) sigoires  nEm a) ot Wy
A)  EORE AR 2)  wvmig ®ra

I'he orgamizational structure which required product specilisation -
A) Formal organisation B)

Informal organisation
C)

Functional organisation D) Divisional organisation

{\ Turn Over
SS-31-Bus. Studies

Download all NOTES and PAPERS at StudentSuvidha.com


http://studentsuvidha.com/
http://studentsuvidha.com/

2)
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xiv) sromdt vivewy &) mafom oo B - | "
q) _
) vty A P
wurqm § sfran 7)
Y | A muni;.-.-,umrl 15 - ons
Personal barrjers of effective €0 B) Unclarified assumption:

XV)

A) Organi uun'.llrmlll-'_"' bl Lre L.\almum'l
AT Premat ‘

C’ l_'l"t\-\'m"wmq[nt'ﬂ'llnml

Fratr i wn o § - . ey U

el )

) g — w7
"7) fawsa = 9ad ?) e

' .0 of planning process s _ ‘e
e final sicp afp B) Developing premises

A)  Follow up action _ "
Fvaluating alternative courses D) Implementing thep

C)

hmﬂﬁﬁﬁﬁﬂuﬁ Vi)

Fill in the blanks (1 to Vi)

) PR EEEEIR * 7| 3
[.ook on electrical goods.

i) fagm esdsEo............ w1 w1 w4 ) (1]
Principles are o action.

i) WEATH .............. ufea 1 1]
Selection is a ;\Q'Q;rmcas

IV ovreereeenenn, frm = }'lg&ﬂ w0 [l

mm&&s action,

V) T s s & e T & e w e
wyitaf i fom s %_l “l.
Consumer grivences are redressed by the tire machinery

1) BT U AT 3w R 1)
s aninternal feelings

vi) Frarm &1 syawn w2 1

Planning provides

502§
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3)  fa AgmraE WA (18 x)

Very Short Answer Questions (1 to x)

) §FEnR? I
What 1s pnce?

W) Fgfswro s smm e @) 1]
Clanfy the meaning of staffing.

i) W v 3gva qui ofen 2) # 1

Management is a goal oriented process. How”

iv) IER F s Ao (1)
Mention the meaning of Product.

V) UR UUEF & FUH, aﬁxmnm:ﬁfaﬁmmﬁwﬁéwmmmmﬁﬁmm

As a manager dilferenciate between delegation and decentratisation on the

basis of 'nature’

vi) &fim @i wrequi #7 o fa fefam) I
Why packaging is important? Write ong point.

vil) fa=femm s/ 39 27 1]
What is the mcaninu@ﬁ%:ccmrulisminn'.’

vili) “TdAYE, mm # % mon o & & w0 wvd wm Rl R 11

» }
'SllﬂWlkll%®\ as.alink between workers and management.” How”

ix) ‘fa oo Fn R i

What is 'Coveat emptor™
faﬂmmﬁvﬁuﬁuinﬁwqmmi,w w1q 3R AEwa 2, o @ A i

Decision can be takes quickly in decentralisation. Do you agree with this,

I yes', why”

X)

\T\wn Ly
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SECTION - B
g T - (4 @/ | 5)
Short Answer Questions - {410 13)
4) @ mo A froem ' 2 |ugm) n

In your opinion, what is control” Explam

§) faov & flt 2 wral W sy

Explain any two functions of marketing.

) . : . Ir

7) v & e 9 A st w ) 12
Explain any two organisational objective of management
\\QQ
s . P
) S i eevin SV o s s 1 <7 g i
Show the suppli \%di busi ‘ices in § ! .I .
@@ JHess services inindustrial goods by the chart
9) P& o 3 uem feafgm
. . ’
Write any two importance of contro|. 5
l : . :
0) mmmatﬁ'humﬂwftnmmmmﬁmamm?? 2]
“F - . .
hat type of business does the consumer protection act 2019 apply 10”
11) m"ﬁmmmmt?
2]

In yo ini \
your opinion, what i the top level management”

h‘-‘-—ll—Buu. Studiey
Download all NOTES and PAPERS at StudentSuvidha.com


http://studentsuvidha.com/
http://studentsuvidha.com/

9
mmthﬂmﬂﬂwmﬁﬁq-

g gEEn e ) mowe/ e

Chow the following nens ork of grapvine communication through a chart -

12)

3]

s Simgle Strand b} Gossip

1) mﬂﬂﬂfﬂf’ﬂ mmm@.mmﬁml 2
Expiaint the meamng of current assets, give two example

u;mmmmyﬁi? 12
What 1s the meaning of market product”

15} @R Tieen & mimmp;n_mmmahm 2]

i xplain the meaning of current habilities, give two example.

wug - |
SECTION - €

#nd Twita T -
Long Answer Questions - N
k K\Q

N
16) T @ Fn ﬁﬂ&a\&mﬂm 13]

What s the nuéﬁgl_ of 'Uiberalisation” Explain
s/ OR

Apdarn w1 3 #4217 wHgw)

What is the mieaning of Globalisation” Explain

17|mmmwﬁ,ﬁmﬁ1fwﬁ?ﬁuﬁmaﬁﬁmu 3
As a manager, explain any three limitations of Planning
W/ OR
ve TEUw & w4 A, faaraa ofen & W=t A T ) ")
As 1 manager, explain the last three steps of Planning Process.

S LA
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il
18) muﬁmﬂ,qﬁmdwﬁuﬂﬂﬁ“ﬂmmmﬁ

structure.
- eting the .;JFII:IL
In your apinion, explain any three factors affecting I

srern/OR Lo
mmﬂ.”ﬂf'{!ﬁﬁ Wﬁqmlﬂﬂmmw?ﬁ?ﬂﬁ1 &l ﬁﬂﬂlm

i the fixed capital required,
In your opinion, explain any three factors affecting the fix P

Al
n authority ang

19) 3k o &, sifsre @ swezifeea 3w AR 70

2 . v . . - W \c
In yYour point of view, mention any three dlfTchnCLS betwe

responsibility
e/ OR
I Ffewon A, Fratars wvas 4 qopia e @ A SR T

In your point of view, mention any three differences between functional organisation
and departmental organisation.

[qug - 3
SECTION - D
&
N
¥
s o - (200 ng@%

Essay Type (_Mcslmn& (200 words)

20) fara Frarom ) war oge 2 (16 wm fa=) 14}
What is the importance of financial planming? (any four points)
HA/OR
Toh aafen fivta a7 a2 v 27 (a7 am fa)

What is the importance of capital budgeting decision” (any four points)
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1
:lmwmmmﬁ,ﬁmm*mmmmmﬁml 14]

\s a employer, explain the first four steps of staffing process.
FuavOR
sk faram A, uftnem a fawm A wsiafal W 3= w7 wee

- - . )
In vour views. what are the benefits of employees from training and development”

Pxplam

22) Jau 1§ ‘ugA wam & g A &) 14]
Describe the pnnciple of 'initiative’ in management.

arer/OR
oaa 1 ew 6 vem & g w avia Ry

Describe the principle "Unity of Command™in management.
S
N
N
® S e o
@$
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